North Shore Center, L.L.C.

10303 N. Port Washington Road

Suite 203

Mequon, Wisconsin 53092

(262) 241-5955 · Fax: (262) 241-5926

You have been scheduled for a neuropsychological evaluation on:

Date: 

 




Time: 





Below is a list of questions that we are frequently asked about the neuropsychological testing process.  If you continue to have questions after reading through our responses, however, please contact us at (262) 241-5955.  We will do everything we can to answer all of your questions prior to your testing appointment.


1.  What is a neuropsychological evaluation?


A neuropsychological evaluation is a comprehensive assessment of cognitive and behavioral functions using a set of standardized tests and procedures.  Common reasons for referral include questions about a possible attention disorder, learning disability, or unexplained cognitive decline.  The evaluation itself typically includes a diagnostic interview and formal neuropsychological testing.  In addition, you and someone who knows you well will be asked to complete several rating scales that can help to target areas of concern.

2. What is formal neuropsychological testing?

The neuropsychological tests administered are chosen based on the specific referral question that prompted the request for an evaluation.  These measures are chosen to bring to light both strengths and weaknesses in the areas of learning, communication, memory, problem solving, attention, motor coordination, and sensory perception.  The tests you will be taking are not the kind you can study for and can be described as “thinking games.”  Most individuals find that parts of the evaluation are fun and/or easy and other parts are boring and/or challenging.  Everyone gets at least some questions wrong.  We will do everything possible to make this an enjoyable day for you and to help relieve any stress you may have about the evaluation.

3. Who should complete the forms included with this letter?

Enclosed you will find a history form and several rating scales.  Please ask someone who knows you well (usually a spouse, parent, or sibling) to complete the “observer” form.  If you are taking any psychiatric medications, the questionnaires should be completed based on how you feel when you are off this medication.  Please remember to bring all of these completed forms with you to your appointment.

4.  What can I expect on the day of the evaluation?

To ensure that this evaluation reflects you at your best, please make sure you are well rested and eat a good breakfast prior to your testing appointment.  Please note that nicotine and caffeinated beverages can affect your testing performance and should be avoided for the day if possible.  To make sure you are neither too hot nor too cold during the evaluation, please dress in layers.  Breaks will be taken as often as you need them and you are welcome to bring snacks if you are used to eating them throughout the day.  If you are scheduled for a full-day evaluation, we will also take a one-hour lunch break in the middle of the day.

5. What should I bring to the evaluation?

You should bring any medications you will need to take during the day, as well as eyeglasses and/or hearing aides if you normally wear them.  If you are taking any psychiatric medications, please check with the physician who prescribed the medication to determine whether testing should be completed with or without the benefit of this medication.  If you have copies of any previous evaluations, please bring them with you to the appointment.  School records can also be very helpful.  Finally, please remember to turn your cell phone off during the testing day.
6. When and how will I get the results of the evaluation?


After the evaluation is complete, a formal report will be prepared which describes the testing results.  You will be asked to return for a feedback session to discuss these results approximately 2-3 weeks after your testing appointment.   Most feedback sessions last about one hour.  During the feedback session, you will be given a copy of the formal report and have an opportunity to ask any questions that you may have.  After going over the results, it will be up to you to decide whether or not you would like to share a copy of the report with anyone else.

7. How much will the evaluation cost?

The cost of a neuropsychological evaluation varies based on the amount of interview/feedback time, testing time, and report writing time needed to answer the referral question.  You will be charged for the actual time you spend with the neuropsychologist, which typically includes 1-2 hours of interview time, 3-6 hours of testing time, and 1-2 hours of feedback time.  In addition, we typically charge for 2-4 hours of the time spent reviewing prior records, scoring the tests that were administered, and writing the report that describes the results of our evaluation.  Please note that this last charge is often only a fraction of the time actually spent conducting these activities.  Our current hourly rate is $210 per hour.  As a courtesy, a member of our office staff will attempt to determine how much of the evaluation will be covered by your insurance company.  Please note, however, that we cannot guarantee that the information your insurance company provides to us is accurate.  Because of the substantial cost involved in a neuropsychological evaluation, we recommend that you also talk with your insurance company prior to the evaluation to insure you fully understand your coverage.  You will be responsible for any deductible and/or co-payments on the date of testing and for any remaining portion of the bill not covered by your insurance company within 90 days of the feedback appointment.  If you anticipate having any difficulty covering the cost of this evaluation, please discuss this with us prior to your appointment.

8. What if I need to reschedule or cancel my appointment?


Because we have set aside so many hours of our time to spend with you, we would appreciate as much notice as possible if you need to reschedule or cancel your appointment.  While we understand that last minute emergencies do arise on occasion, it is our policy to charge a fee of $210 for missed half-day appointments and a fee of $420 for missed full-day appointments if the cancellation is made less than 72 hours prior to the scheduled appointment time.  This fee for missed appointments is not covered by insurance.

